Family Portal Help Guide

The RICAS Family Portal provides online access to a student’s individual performance
data on the Rhode Island Comprehensive Assessment System (RICAS) tests and will
assist with tracking assessment information throughout the student’s academic history.
To access the RICAS Family Portal on a desktop or mobile device, open a browser and

navigate to https://ricasfamilyportal.emetric.net.

Click on a section below or scroll through this guide for instructions on navigating the
RICAS Family Portal.

Getting Started Test History View
Resetting your Password Test Results
Adding Additional Students Detailed Results
Removing Students

Additional Resources and Support
Student View
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https://ricasfamilyportal.emetric.net/

Getting Started: First Time Users «

B RIDE

Enter the student’s state

ID (SASID) and date of En Espafiol
birth, then select Go. First Time Users Returning Users
Enter your student's SASID and date of birth. Enter your email and password.
Student ID (SASID): | 10-digit Student ID Email: Input Your Email
Date of Birth: MM W || DD v YY W Password: Input Your Password
Where's my Student 1D? Forgot Password? Log In
If unsure of the student’s
SASID, select Where’s my
Student ID? for help.
Terms of Use [ Prvacy Policy [+ powered by E'MEtI'iC 4




Getting Started: First Time Users «i

B RIDE

First Time Users: To create a En Espaiol
RICAS Family Portal account,
enter your email address and

First Time Users Privacy Agreement
create a password.

Enter an email and password to register.
You will use this email and password on subsequent
logins.

The RICAS Family Portal provides secure, online
access to a student’s state assessment
performance. The portal is intended for use by the
student’s parent(s) or legal guardian(s). Individuals
Your Email: Input Your Email under the age of 13 are not authorized to register
for access to this portal.

« | verify that | am the parent or legal guardian

Read the Priva il Agreement Confirm Email: Confirm Email of the child, and | have legal authority to
Carefully. Check the box indicating obtain my child’s educational information.
« | certify that | will advise my student’s school
that yOU have read and agreed to the Password: Input Your Password of any issues resulting in a need for change
privacy agreement. Select Register. Must be at least § characters, and include: | uppercas IEAcCESSO stkjers reccs. | o

understand that the Rhode Island
Department of Elementary and Secondary

I have read and agree to the privacy agreement.




Getting Started: Returning Users o m
B RIDE

En Espariol

First Time Users Returning Users

Returning Users: Enter the
email address and the

Enter your student's SASID and date of birth. Enter your email and password. passwo rd you registe red With,
then select Go.

Student ID (SASID): | 10-digit Student ID Email: Input Your Email

Date of Birth: MA v DD v vy v Password: Input Your Password

Where' Student ID? Forgot P d?
ere's my Studen orgot Passwor Log In

Terms of Use [ Privacy Palicy [4 powered by eMetric K




Resetting your Password

B RIDE

First Time Users

Student ID (SASID): | 10-digit Student ID

Date of Birth: M1 w|| DD v

Where's my Student ID?

Enter your student's SASID and date of birth.

En Espaniol

Returning Users

Enter your email and password.

Email: Input Your Email

Password: Input Your P

Forgot Password? ﬂ

Terms of Use [ Privacy Policy [4

Reset Your Password

Enter the email address you registered with. A
reset password link will be sent to the registered
email.

Your Email Input Your Email

Confirm Email Confirm Email

Cancel B Send Reset Email

W,

A password reset email has been sent to emailaddress@mail.com

powered by eMetric

n Reset Your Password

Password: Input Your Password

Must be at least & characters, and include: 1 uppercase, 1 number, 1 lowercase, and 1 special character.

Confirm Password: Confirm Your Password

(7w

Returning users
can click the
Forgot Password?
link to initiate a
password reset.

Enter the email
address registered
to the account and
then enter it again
to confirm.

Select Send Reset
Email.

Select OK.

Check your email
and follow the link
provided. You will
be prompted to
reset your password
in the portal.




Adding Additional Students

Once you have created
your account with your
email address, you
can add additional
students to your
account. For example,
a parent or guardian
with more than one
student can manage
all their students
under one RICAS
Family Portal Account.
Note: A maximum of
10 students can be
added to a Family
Portal Account.

B RIDE

Your Student(s):

Demo Student

Add New Student

To add additional students

to your account, click Add
New Student, enter the
student’s state ID (SASID)
and date of birth, then click
Add.

En Espaiiol e
L]

B RIDE

Your Student(s):

Demo Student

Cancel

Date of Birth: MM W

Where's my Student ID?

Student ID (SASID): | 10-digit Student ID

DD

Enter your student's SASID and date of birth.

Add




Removing Students
If you need to remove a h RIDE

student from your En Espafiol =
account, click on the

red X for the student, a

pop-up message will Your Student(s):
appear foryouto
confirm the removal of Demo Student 1
the student from your
account. Demo Student 2 X

Add New Student

Confirm X

Are you sure you want to remove Demo Student 1 from your
account?




Student View

To view your
student’s testing
history, select
the student's
name.

Your Student(s):

Demo Student 1

Demo Student 2

Demo Student 3

Add New Student

En Espaifiol e
Help 4
Update Email

Sign Out

To view the site in
Spanish, access
the help guide,
update your
email address, or

sign out of the

RICAS Family
Portal, select the
respective links.




Test History View i g

After selecting your
student, you will be
directed to your
student's test history
page. The Test
History page
provides an overview
of your student’s

,h’ RIDE To navigate

between students,
select the Switch

‘ (..g") Switch Student ‘ En Espafiol e

Your student's testing history helps you know how your student is progressing from one year to the next. To Student Button.
learn more about a particular test, please click on the test.

Welcome, SASID: 9001742090
results based on the Demo Student
selected school
year. -
School Year | 2025 - 2026 v Performance .FOI’ morg detalled
information, select
Toggle the School Grade 8 English Language Arts 514 Meeting Expectations a test.
Year drop-down menu SR
to access historical Grade 8 Mathematics 545 Exceeding Expectations
data. Spring 2026




Test Results {7
B RIDE

Switch Student

To navigate between

En Espafiol e
A

students, select the

SWItC h StUd e I"It g Test History ﬁ{i Test Results @ Eg;ﬁ“esd /Resources b
Button. The Test Results
Student Name: Student, Demo Student Grade: 08
SASID: 9001742090 Date of Birth: 04/13/2010 tab shows your
District: Cyber Falls School: Cyber Falls Sch1-001

. . student’s results

This report provides your child's results from the 2026 Rhode Island Comprehensive Assessment System (RICAS) a I.O ng Wlth th elr

tests in English Language Arts (reading and writing) and mathematics. hl vem ntl Vv l
To return to the test achievement leve

Information from the RICAS, in combination with other academic and social measures, will help educators assess :
h |St0 ry ta b se le Ct grade level placement. design specialized instruction, set learning goals, and monitor progress. These tests will an d Scorerece |Ved
allow schools, districts, and RIDE to identify where we need to take action to improve teaching and learning. Every
Test History. Select student deserves an equal chance to demonstrate what they understand, and RIDE extends its gratitude to our on the assessment'

school staff and students who administer and show what they know during the RICAS tests each year. Also S h own |S th el r

Detailed Results to

We thank you for your participation in these tests which help guide critical work to improve outcomes for students. H

Vi ew d eta | led resu l.tS We hope understanding your child's comprehension of ELA and mathematics knowledge and skills will empaower G rOWth Pe rcenti le'
you as you advocate for your child. You know your child best. For mare information on how to understand the

for your student and results, visit http:/www.RIDE.ri. gov/Assessment-Results . Scroll through the

report for more
information about

select Resources to

English Language Arts
Achievement Level

dCCesSs resources

Meeting Expectations ,
that further discuss o VOU; student’s
rformance.

the assessments. 511 performance

(Score Range: 440-560)

Growth Percentile
87
(SGP Range: 1-99)

10



Test Results

You can view your
student’s scaled
score, achievement
level and descriptors
to determine how
well your student has
done. This may help
you determine if
additional support

may be necessary.
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How did your child do on the Rhode Island Comprehensive Assessment
System (RICAS) English Language Arts assessment?
The colored bar shows the score range for each achievement level and where your child's score falls, which

indicates how close your child is to the next level. RICAS uses four achievement levels to describe how well
students meet the expectations for their grade level.

Mot Meeting Expectations Partially Meeting Expectations Meeting Expectations Exceeding Expectations
440 (440 - 469) 470 (470 - 499) 500 (500 - 529) 330 (530 - 560) 360

Scaled Score

Mot Meeting Expectations Partially Meeting Expectations Meeting Expectations Exceeding Expectations

A student who performed at A student who performed at A student who performed at A student who performed at

this level did not meet grade- this level partially met grade-  this level met grade-level this level exceeded grade-

level expectations in this level expectations in this expectations and is lewvel expectations by

subject. subject. academically on track to demonstrating mastery of the
succeed in the current grade subject matter.

The school, in consultation  The scheool, in consultation in this subject.

with the student's with the student's

parent/guardian, should parent/guardian, should

determine the coordinated consider whether the student
academic assistance and/or needs additional academic
additional instruction the assistance to succeed in this
student needs to succeed in subject.

this subject.

* The horizontal gray bar in the graphic above shows the range of likely scores your child would receive if they took the test multiple

times.




Test Results e

B RIDE

As you scroll you can view How did your child perform compared to students in their school, district,
how your student has and state?
performed for current and
. . . Your Child's Average Score
previous years in addition
to current state, district, Grade Score Year School District State
and school comparisons. 08 11 2026 s . .
07 514 2025
06 500 2024

-- Data is not displayed for schools and districts where the data set is fewer than 10.

12



Test Results

You can view how your
student is progressing
compared to students in
their school, district, and

state.
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How is your child progressing compared to their peers?

Your child's score this year is the same as or better than 87 percent of Rhode Island students who had a similar
score to your child on the assessment(s) in a previous year(s).

Lower Growth

Your Child

School

District

State Avg.

20

Student Growth Percentiles

School; 47

District: 46
(5]

State Avg.:
°

50
40

50

60

-- Data is not displayed for schools and districts where the data set is fewer than 20.

Your Child: 87
[+]

a0

Higher Growth

Dy




Test Results

In the next section of the
report, you can view how hl RIDE
your student performed on
a specific reporting

category for the selected | _ | |
bi 1 h Each content area has reporting categories that correspond to the content domains (topics) of our state’s content
subject, as well as the standards: the RI Core Standards for ELA/Literacy and Rl Core Standards for Mathematics. The Reporting Category
points earned and points chart shows how many points your child earned for each category, the total possible points for the category, and
possible for each category. the average points earned for your child's school, district, and the state.

Performance by Reporting Category

Average Points
Reporting Category Points Earned/ 8

Points Possible L
School District State

You can view how your Reading 22/29
student’s points earned [ R 44150 158
compares to other students Language 9711
at their school, district, and )82%
state.

5.4 5.6 6.0

Writing

( ) 60% 2.9 2.9 3.3

- Data is not displayed for schools and districts where the data set is fewer than 10.
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Detailed Results

E Test Histop ﬁ / Resources h
To view more information
’ udent Name: Student, Demo Student Grade: 08
about your student’s o Date of Birth: 04/13/2010
perfo rnmance on SpeCifiC District: Cyber Falls School: Cyber Falls Sch1-001
items, navigate to the English Language Arts - Spring 2026
Detailed Results tab. % of Students Answering
Item Reporting Student's Points Earned / Points Correctly
Category Response Possible State District School
Here, you’re able to view Reading ® oot “ “ il
how your student Reading @ fort 5 52 50
performed on each Reading @ 1 of1 64 s -
question in the test and ¢ | Reading ® 0of1 59 55 53
see the percent of S Reading @) 1 0f 1 65 62 58
students who responded 6  Reading @ 10f1 63 59
to each question Reading @) 10f 1 69 66 64
correctly at the school, 8 Language @ 10f1 52 48 46
district, and state levels. Reading @ 10f1 72 69 67
Reading @ 20f2
1 Reading ‘D 10f2

15




Detailed Results

To view the footnote on the
Detailed Results tab,
click on the "i" icon at the

bottom of the page. The

legend will provide icons

that you may see on your

student's detailed results
report.

16

* "% of Students Answering Correctly’ is calculated only for 1-peint items.

@ The student responded correctly and received full credit.

,D The student received partial credit.

® The student responded incorrectly and did not receive credit.
. : The student skipped the item and did not receive credit.

CV Essay conventions score

|D Essay idea development score

=  This data is not reported for this item.

== Data is not displayed for schools and districts where the data set is fewer than 10.




Additional Resources and Support 7™

B RIDE

Switch Student

En Espafiol e
L

Detailed

Results / Resources

E Test History ﬂ'ﬁ Test Results

Additional Resources for Demo Student

0 Rhode Island's Academic Standards

The Rhode Island Academic Standards provide a common set of expectations for what students will know and be
able to do at the end of a grade for each subject area.

0 Rl English Language Arts Standards [4

0 Rl Mathematics Standards [4

@ Understanding RICAS [4

This page provides information on how the RICAS test is designed and what it assesses.

@ Family Resources [4

For more information on what the RICAS student score repart tells us about how students perform, see the Family
Guide to Understanding RICAS.

Select the Resources tab to
access a multitude of
information that further
discusses the RICAS
assessments, including
translated score report shells.

@ RICAS Individual Score Report Guide

This document is an annotated Individual Score Report to support families in understanding how ta interpret the

report.
@ Arabic [4
@ Haitian Creocle [4
@ Hindi
@ Portuguese [4

© svenii A

@ Vietnamese [4

17




	Slide 1: Family Portal Help Guide
	Slide 2: Getting Started: First Time Users
	Slide 3: Getting Started: First Time Users
	Slide 4: Getting Started: Returning Users
	Slide 5: Resetting your Password
	Slide 6: Adding Additional Students
	Slide 7: Removing Students
	Slide 8: Student View
	Slide 9: Test History View
	Slide 10: Test Results
	Slide 11: Test Results
	Slide 12: Test Results
	Slide 13: Test Results
	Slide 14: Test Results
	Slide 15: Detailed Results
	Slide 16: Detailed Results
	Slide 17: Additional Resources and Support

