Understanding and Optimizing Your Internet Browser Help Topic

General Information
1. Identifying Your “Browser”
An “internet browser” or “web browser” is a computer application used to fetch, present, and interact with web pages and

multimedia content. This content can be stored remotely on a public web site, or locally on your computer’s file system.
There are currently four major browsers available:

e Google “Chrome” P /';_1‘:].
[} — J
e Microsoft Internet Explorer (“IE”) e w .

e Mozilla “Firefox”

Chrome Internet Firefox Safari

«  Apple “Safari” (Google) Explorer {Mozilla) (Apple)

All Windows-based PCs have at least Internet Explorer installed, as it is part of the Windows operating system. Similarly,
all Mac computers have at least Safari installed, as it is made by Apple. Although IE and Safari are often the “default
browser” for PCs and Macs, respectively, Chrome and Firefox are excellent alternatives and can be freely downloaded
and installed on any PC or Mac computer. (Note: if using a public (school district) workstation, a system administrator
account may be required to install software.)

2. ldentifying Your Browser “Version”

Like most computer software, web browsers are routinely updated by their respective developers. Whereas some
browsers are self-updating (e.g. Chrome), other browsers (e.g. Internet Explorer) have a more involved update process
and consequently do not get updated as often. If you are experiencing technical difficulties with a web application such as
EPSS, you may be asked to identify your browser and browser version to help troubleshoot the issue. Finding this
information is a little different for each browser:

Chrome:
i About
1. Click the menuicon ( = ) or click Alt+F to open the

Chrome settings menu. Guuyle Chiurme

web brovwser built for speed, simplicity, and security

2. Click “About Google Chrome.” — :
Get hl with using Chrome Repert ar issue

3. The first number is the most important. In the example to

the right, this machine is running “Chrome 22.” [ YesonZZ0L N 1 ”‘]
| Google Chrome iz up to date,

4. Chrome is self-updating and it is the recommended
browser for EPSS.

a About Internet Explorer @

Internet Explorer:

Q} Windows' Internet

1. Type Alt-H to open the IE Help menu. <7, EXplorer9

2. Click “About Internet EXplorer.” Version: 8.0.8112, 16421
Update Versions: 9.0.9 (KB2722913)
Cipher Strength: 256-bit

H H - . ) Product ID: 03553-997-7332157-00204
3. The big/first number is the most important. In the example to the right, Warring: This computer program is protected b MBpyright law and
. . . . “ ” international treaties. Unauthorized reproduction or distribution of
th IS machlne IS ru nnlng I E 9_ this program, or any portion of it, may result in severe civil and

criminal penalties, and will be prosecuted to the maximum extent
possible under the law.

4. Please note: EPSS requires at least IE 8. S 20t taoseft Corparaton
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FI refox Abcut Mozilla Firefox @
1. Type Alt-H to open the Firefox Help menu. irefox
1501
2. Click “About Firefox.”

You are currently on the release update channel,

Firefox is designed by Moxzilla, a global community
working together to keep the Web open, public and
accessible to all.

3. The first number is the most important. In the
example to the right, this machine is running
“Firefox 15.”

Sound interesting? Get involved!

Licensing Information End-User Rights Privacy Policy

4. Please note: EPSS requires at least Firefox 4.

Safari:

1. OnaPC, type Alt-H to open the Safari Help menu. Click
“About Safari.”

2. Ona Mac, click the Safari drop-down menu and select
“About Safari.”

Safari

3. The first number is the most important. In the example to the >0 7533134

. ) S o o Copyright  2007-2010 Apple Inc. All right d.
right, this machine is running “Safari 5. R ppie G AN fesene

4. Please note: EPSS requires at least Safari 4.

3. Clearing Your Browser “Cache”

All web browsers use a temporary storage folder called a “cache” to store web page content. They do this primarily for
one reason: to increase performance and reduce load time the next time you visit that page. While that sounds great in
theory, it also presents a risk for users of robust web applications such as EPSS — or any web application featuring data
that’s being updated on a regular basis, such as a news website. If you don’t routinely clear your browser’s cache, you
can’t be sure you're seeing the latest version of the page you're viewing.

Please note: clearing your browser’s cache has to do with data presentation/style and scripting (i.e. what happens when
you click a particular button); it does not pertain to EPSS form data. If you are viewing a form within EPSS, rest assured

ou are seeing the most current data available in the Close find b
y 9 Clear browsing data m x
database.)
Obliterate the following items from: | the beginning of time
Each of the four major web browsers provides a utility for T
) . . ) ear browsing history
quickly clearing its cache. It is recommended that you Clest deminlbad histany ‘\
= F
perform this task on a weekly basis to ensure the optimum [ @ Eimpity theicathe ]
¥
EPSS experience. The steps for clearing your browser’s ESElete £ R aret it sate el i it
cache are as follows: Clear saved passwords
Clear saved Autofill form data
Chrome: Clear data from hosted apps
X ) 3 Deauthorize content licenses
1. Holding CTRL and SHIFT, hit DELETE to quickly
open Chrome’s brOWSIng data Utlllty' Learn more Clear browsing data Cancel
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2. Uncheck all checkboxes except for “Empty the cache.” e L !

[ Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite

3. Inthe date range drop-down, select “the beginning of time.” websites to retain preferences and display faster.
[VIiTs
4_ CI|Ck the "Clear broWS|ng data" button Copies of webpages, images, and media that are saved for faster
viewing.
[] cookies

Files stored on your computer by websites to save preferences
such as login information.

Internet Explorer: [] History

List of websites you have visited.

1. Holding CTRL and SHIFT, hit DELETE to quickly open IE’s browsing e

List of files you have downloaded.
history utility. ] Form data

Saved information that you have typed into forms.
2. Uncheck all checkboxes except for “Temporary Internet files.” [F] passwords

Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

1 “ ” [] ActiveX Filtering and Tracking Protection data
3 ) CIICk the Delete bUtton ' A list of websites exduded from filtering, and data used by Tracking
Protection to detect where websites might be automatically sharing
details about your visit,

About deleting browsing history Delete ] [ Cancel
[ Clear AN History S5
Firefox: Time range to clear: | Everything - l
1. Holding CTRL and SHIFT, hit DELETE to quickly open Firefox’s All selected items will be cleared.
browsing history utility. i .4‘ This action cannot be undone,

2. Uncheck all checkboxes except for “Cache.” I

E] Details

3. Change the time range selection to read “Everything.” ["] Browsing & Download History
[7] Form & Search Histery

[[] Cookies

[ Cache

[] Active Logins

[] Offline Website Data

[ Site Preferences

4. Click the “Clear Now” button.

[ClearNowl [ Cancel ]

Safari:

1. Ona PC, click the Edit drop-down menu and select

“Empty cache...”

Are you sure you want to empty the

2. On a Mac, click the Safari drop-down menu and select cache?

“ ” Safari saves the contents of web pages you open in a

Empty cache... @ cache so that |t's faster to visit them again.
. . ey

3. To confirm, click the “Empty” button. & (_Cancel ) ( Empty )

REMEMBER: On any machine you use regularly, clear your browser’s cache on a weekly basis to ensure the optimum
EPSS experience. If you're experiencing a problem within EPSS, please clear your cache, restart your browser, and try
again before reporting the issue.




