SAMPLE COMMUNICATION MATERIALS FOR SUPERINTENDENTS/ PRINCIPALS:
Backpack, email or parent portal
FURTHER COMMUNICATIONS MATERIALS WILL BE POSTED ON SURVEYWORKS.RIDE.RI.GOV

Parent Letter about Student Surveys
Dear Parents:
I am pleased to announce that you and your children in grades 3-12 will have the opportunity to give feedback about your children’s school through SurveyWorks, a statewide survey that asks you questions about the learning environment of schools. In a time where testing is all around us, this is your chance to let the school know what you think – so that schools in turn can learn how to improve the learning environment for your children. This year, we have decided to focus on learning in the schools Topics on the survey include:
	School Safety
	School Climate

	Valuing of School
	Rigorous Expectations

	School Engagement
	Teacher-Student Relationships


			
To see the actual surveys, visit SurveyWorks at Surveyworks.ride.ri.gov. As in previous years, all surveys are anonymous and taking the survey is voluntary.   
Students will take the survey in their schools between January 16th and March 30th, 2018. Parents will be able to take the survey during the same window. Please look for more information from your school and district in the coming weeks. All surveys are available in English and Spanish. Accommodations will be offered as necessary.
Thank you for helping to make our schools better for all students and I wish you all a Healthy and Happy New Year.




Parent Letter about Family Surveys
Dear Parents:
The Rhode Island Department of Education is currently administering its yearly SurveyWorks Parent Survey, which is an opportunity for parents to provide feedback about our school and our children’s opportunities to learn.  The survey results are most useful when all parents participate, so I am writing to ask you to participate in this survey. 
Your views on matters like the safety of your child at school, the way students are taught, the condition of the school, and how connected you feel to this school are important. By taking this short survey you can help our school leadership and our parent-teacher organization to make improvements to our school. Responses are anonymous and cannot be linked to any individual; no one can tie your responses back to you.
 You can take the short survey online between January 16th  and March 30th. To take the survey, visit: surveys.panoramaed.com/ride and enter [Your School Code]family (for example if your school code is 01234, your family access code would be 01234family).  If you don’t have access to the Internet, please contact [insert school coordinator name] to access a paper survey. 
Thank you,



Dear Teachers: 
RIDE is again partnering with Panorama Education, a K-12 education company with expertise in designing and administering school surveys.  Panorama’s online surveys are used across the country in large and small school districts and have been developed using best practices in survey design and methodology. Thank you to all the educators who provided input on which survey topics to include; your feedback truly helped to inform survey content. 
Like past iterations of SurveyWorks, all survey responses are anonymous and confidential. The teacher/support professional surveys will open on January 16th and will remain open until March 30th, 2018. Your participation will provide school teams, parents, and the community with a 360-view of critical areas for school success. 
Teachers and support professionals can access their respective survey here: surveys.panoramaed.com/ride . Please note that educators must use their specific school access code given to them by their site coordinators. Educators who work in more than one school are encouraged to take the survey for the school in which they spend the majority of their time. If educators split their time equally across schools, they are encouraged to take the survey for all the schools in which they work.
If you should have any questions, please contact Peg Votta at Margaret.Votta@ride.ri.gov,  401-222-8412 or reach out to support+ride@panoramaed.com .



Information that can be sent along with letter – or shared on the website
SurveyWorks’ Student Perception Survey
What Parents Need to Know
Overview
This year we are again administering a SurveyWorks student perception survey. The questions in the survey will ask your child to give his/her thoughts about his/her teacher and learning experiences.  The goal is for teachers to use student survey results to become even better teachers. 

What this means for your child and other students
Your child should know that his/her voice and classroom experiences matter.  The student survey is a way for your child to communicate his/her thoughts to teachers without any negative consequences.  The survey results will be anonymous. Teachers will not receive student names with their survey results.

What this means to you as a parent
We know that having a great teacher is the most important school-based factor in your child’s success.  The student survey is one of many tools our school district can use to provide teachers with feedback to help them improve.  Schools will be stronger and your child’s teachers will be better. Ultimately, your child’s learning will improve, too. 

What this means for teachers and schools
The purpose of a Student Perception Survey is to provide educators with more feedback about how they can improve in order to increase student learning. Common practice in teacher evaluation is for principals to observe a teacher instructing a lesson and to provide her/him with feedback on strengths and weaknesses. While this principal feedback helps teachers improve their instruction, teachers can improve even more when given information from students who are in their classrooms every day.
The surveys are not designed to measure whether students like or dislike their teacher.  Rather, the focus is on how teachers and the classroom environment help students learn. 

How can I learn more?
Visit the Rhode Island Department of Education’s website at surveyworks.ride.ri.gov to learn more about the Student Perception Survey and to see the questions being asked on the survey.



Automated Call Scripts:

Hello: This is ROLE calling to inform you that our SCHOOL/DISTRICT is taking is a statewide survey known as SurveyWorks. By participating in this survey, we can learn how to improve our schools and better serve all students. Please encourage your child to take this survey. I will be sending additional information about the parent survey which opens on January 17th. Thank for being a part of this important project. Your VOICE matters.


Hello. This is ROLE calling with important information for parents. As you are aware, our school began the annual SurveyWorks on January 17th for all Rhode Island public school parents with students in grades 3 through 12, and we are asking that if you have not yet participated in the survey, please do so.  The school access code is ___.  A reminder email has been sent with a link to the online survey. If you have not received a survey request in your email, please contact__________
The survey will take about 15-20 minutes to complete. 

Hello: This is a reminder that we are asking for your feedback through a statewide survey known as SurveyWorks. You received an email about this important survey. Please complete the survey if you have not done so already. We need your voice to make our schools the best they can be. If you have any questions, please call SITE COORDINATOR. Thank you. 


Newsletter/ website item
Parents: Voice your opinion!
Take the annual Survey to help improve our school!
Act fast! The survey closes March 30, 2018.
3 Easy Steps:

1. Visit the website: surveys.panoramaed.com/ride 

2. Enter Your Access Code: (contact your school for your access code)

3. Begin the 15-20-minute survey.

Call   _________ if you need assistance or contact the school for a paper copy of the survey.
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