
EXCEED TECHNICAL REQUIREMENTS OVERVIEW 

Client Requirements 
EXCEED supports PCs and Macs and runs as an Adobe Flash application within the browser. There 
application requires zero administration and the user always runs the latest version of the application. 

EXCEED also requires Adobe Reader 7 or higher to view printed forms. The following table shows the OS 

Supported Versions Windows Mac 

Operating System 
Windows Vista 
Windows 7 

OS X 10.1 and higher 

Browsers 
Internet Explorer 6.x, 7,x or 
higher 
Firefox 2.x, 3.x, or higher 
Safari 3.x 

Safari 2.x 
Firefox 2.x, 3.x, or higher 

Adobe Reader & 
Flash 

Adobe Reader 7 or higher 
Adobe Flash 9 or 10 

Adobe Reader 7 or higher 
Adobe Flash 9 or 10 

Minimum Machine 
1.25 GHz 
1GB RAM 
1024x768 screen resolution 

1.25 GHz 
1GB RAM 
1024x768 screen resolution 

Recommended 
Machine 

Dual Core at 2GHz 
2GB RAM 
1280x1024 screen resolution 

2 GHz 
2GB RAM 
1280x1024 screen resolution 

 
 

PINNACLE INSTRUCTION - BROWSER SUPPORT 
The following identifies browser compatibility for Pinnacle Instruction. 

To identify suitability for your system, first identify the Operation System from the left vertical column. 

Then, cross-reference with compatible browsers listed in the top horizontal row. 



Pinnacle Instruction 

  IE7 IE8 IE 9 Chrome 
Safari 
3.x 

Safari 
4.x 

Safari 
5.x 

Firefox 
3.x 

Firefox 
4.x 

Firefox 
5.x 

Firefox 
6.x 

Win XP 
        

    

Win Vista 
        

    

Win 7   
 

 

 

 

   

    

Mac 10.5x         
    

    

Mac 10.6x       
 

  
  

      

 Indicates recommended browser 
 Indicates supported browser 

(blank) Indicates not recommended / not support browsers 

 

Note: labels are shortened versions of established products. GlobalScholar, Pinnacle Instruction, Exceed, are trademarks 
or registered trademarks of KUE Digital, Inc. All other product, service or brand names are trademarks or registered 
trademarks of their respective owners. 
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